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New role at practice

THE practice would like to 
encourage more  patients to sign up 
to the online service to order repeat 
medication, book GP appointments 
and access their health record.  
  In order to do this,  patients need to 
come to reception, ask for an 
information sheet about the service 
and request to be set up.  
  Patients need to bring photo proof 
of identity and they will be given a 
password to long on to the online 
service.

PAULA McNei l i s the  
recently appointed part-time 
Advance Nurse Practitioner 
at the Abbey Medical Centre. 
 She lives fairly locally in 
Nottingham with her partner 
and two children and also 
w o r k s p a r t - t i m e f o r 
Not t ingham Emergency 
Medical Service Out of 
Hours Team.   
   Paula’s background is as a 
Community Matron and 

District Nurse.  She is 
currently undertaking a non-
medical prescribing module 
at Sheffield University and 
will be able to prescribe from 
the Springtime.  
 Paula enjoys going to the 
gym,  a l though s ince 
studying has not had the 
chance. She is, however,  
hoping to get back into it to 
trim down for her summer 
holiday.  

  Paula says it has been a 
pleasure working with the 
staff so far and she feels very 
supported and welcomed by  
the team. She is very much 
looking forward to getting to 
know the Abbey patients.

Online call 
to patients

Have a say on NHS
THE Abbey Medical Centre Patient Participation 
Group is always looking for new members.  
  They can be from any age group, over 18, and we 
would like to encourage people from all the different 
ethnic groups our practice represents.  
  The group meets once every two months, and 
alternates between a 6.30pm meeting and a 1pm 
meeting. These are held in the surgery waiting room.  
  As well as helping with practice issues such as patient 
surveys, fund-raising and flu clinics, the PPG also sends 
representatives to a Nottingham West Clinical 
Commissioning Group patient reference committee,  
which has the chance to influence issues at a higher 
level. If there are things you experience in the wider 
health service that you are not happy with, you can 
come and talk to the patient group, even if you cannot 
commit to joining the group.   
  For more information, contact the PPG via practice 
manager Debs Smith, who can put you in contact.
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OUR waiting room 
became party central 
o n a T h u r s d a y 
afternoon just before 
Christmas. 
  In the latest of our 
Golden Years events 
fo r peop le wi th 
dementia and their 
carers and those in 
the older age group 
who are lonely or 
isolated, we decided 
to combine music 
with a festive party. 
  A dozen people 
were seated at a long 

table in the middle 
of the waiting room 
to enjoy sandwiches, 
nibbles and cakes, 
m i n c e p i e s a n d 
lemon curd tarts 
p r o v i d e d b y 
members o f the 
A b b e y P a t i e n t 
Participation Group. 

Games 
 There were crackers 
to pul l and fun 
games of pass the 
parcel. 
  M u s i c w a s 
provided by duo Aly 

and Lucy, who are 
p a t i e n t s a t o u r 
practice, and on this 
occasion sang only 
Christmas songs, 
which everybody 
joined in with. 
  A raffle for a small 
Christmas hamper, 
wine and a novelty 
gift raised £25 to 

help put on a future 
Golden Years event.   
As people made 
their way home, 
t h e y w e r e e a c h 
presented with a bag 
of i ced b i scu i t s 
made by one of our 
PPG members.  
  It was a happy 
afternoon for all.

Golden Years party

The Abbey waiting room was converted into a 
party venue for the latest in our Golden Years 
events for the elderly 


